
March 6,2006 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 1 2 ~  Street sw 
Washington, DC 20554 

RE: EB-06-TC-060 and EB Docket No. 06-36 - CPNI Compliance Certification as required 
by Section 64.2009(e) 

Dear Ms. Dortch: 

On behalf of our client, Sterling Internet Solutions, Inc. (“Sterling”), please find attached the 
Certification of CPNI Filing and Statement of Compliance with the FCC’s Customer Proprietary 
Network Information (CPNI) Rules. Sterling regrets the late filing of this documentation as the 
result of an administrative oversight. 

If you have any questions regarding this filing, please contact me at 512-343-2544. 

Sincerely, 

Dorothy Young 
Authorized Representative 
Sterling Internet Solutions, Inc. 

DY/pjf 
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E&-06-TC-060 
EB Docket NO. 06-36 

Certification af CPNl Filing 

My nanc is Toin Gifiihan, and I am Prcsideni of Sterling Internet Sahtions, Inc, (“Cotiipany”) of 
14945 SW Sequoia Parkway, Suite 1 10, Portland, OR 97224. 1 have personal knowledge that 
thc Conipany has established operating procedures that are adequate to eiisure conipliance with 
the Federal Communications Commission’s (“FCC‘’) custoiner proprietary network infomiation 
(“CPNI”) rules as set Forth in Subpart U of Title 47 of the Code o f  Fcderal Regulations, Sections 
64.2001 through 64.2009. 

This certificatioii is wade pursuant to the requirements of the Federal Conzriiiiiiicaliaiis 
Conimissioii (“FCC’] under Section 64.2009(e) of the FCC rules. The purpose of this 
certification is to veiify this company’s compliance with FCC requirements regarding thc 
company’s maintenance, we, and protection of crtstonier proprietary network information 
(““CPNI”). 

Signature 

Printed nmie 

Conlpany 



STATEMENT OF COMPLIANCE WITH THE 
FCC’S CUSTOMER PROPRIETARY NETWORK iNFORMATION (CPNI) RULES 

To the best of my knowledge, Sterling Internet Solutions, Inc. (“the Company”) is in full 
compliance with thc FCC rules on CPNI and its requirements for the safeguarding of such 
customer iiitbrrnation. Tlic Company is in compliance with the FCC’s CPNI Rules becaiise its 
operating procedures ensure that disclosure of CPNI, or access to our customers’ CPNI, is not 
allowed without obtaining the proper customer approval, except as required by law, or tlie 
exceptions set forth in 47 U.S.C. $222, and Subpart U of Title 47 of the Code of Federal 
Regulations; 47 C.F.R 564.200 1 through $64.2009. 

The Company instructs its einployees (those who have access to CPNZ) about CPNI, the 
disclosure of CPNI, and the restrictions of federal lacv for customer protection. Employces with 
access to CPNl are ware of the FCC’s rules and are prohibited From disclosing or permitting 
access to CPNI without the appropriate customer consent or as allowed by lacv and the FCC 
rules. Any employee that discloses CPNI in violation of FCC rules is subject to disciplinary 
action, and possible tcnnination. 

Company CPNI Status: To the best of iiiy knowledge and belief, the Conzpany does not 
presently use, self, or otherwise reelease CPNI for marketing or other coniniercial puiposes. If our 
customers’ CPNI is to be used for sales and marketing campaigns in the future, the appropriate 
safeguards will be implemented in accordance with 47 C.F.R. $64.2001). 


